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MADRAS HIRE PURCHASE ASSOCIATION

(Affilated to Federation of Indian Asset Financiers Association)

PLEDGE :-

We, the members of Federation of Indian Asset Financiers Asso-
ciations (FIAFA) and Members of its Affiliate Associations.

We pledge that we shall do business in a Fair and Ethical manner,
maintain highest levels of Honesty, Integrity & Transparency,
serve our customers with Dignity, Respect and a deep sense of
pride and purpose.

We pledge to continue delivering last mile credit to make financial
inclusion a reality and accord highest standards of service to our
customers.

We pledge to create self-employment opportunities for the un-
funded citizens and help them earn a livelihood and thereby make
a reasonable earning and profits.

We pledge to act Responsibly and Generously with every cus-
tomer even in their times of distress, always work towards educat-
ing customers and finding a fair solution to our customers difficul-
ties.

We pledge to abide by the laws of our country and follow fair busi-
ness practices of the Industry.

We pledge to always work towards growth of our customers and
bring light to their lives thereby finding the path of our growth.

We pledge to make our Nation Proud through every transaction
executed by us and contribute to the growth of our nation and fel-
low countrymen.




